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What’'s Inside This Training Guide

- Step-by-step instructions for navigating and using the redesigned
GORE® Vents Online Store

- Tips and tricks for a simpler buying experience
- Key sections in this guide:

m Logging-in & Passwords

m  Navigating the Site

m  Adding Items to Your Cart
m  Cart Checkout

m  Order History

m My Account

m Get Support
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Logging in to Your Account
How to Sign Into the Online Store @

CURRENT ONLINE STORE CUSTOMERS:

1. Go to: http://ventsstore.gore.com/
China: http://ventsstore.gore.cn

Select your language

English ~

WELCOME TO
THE VENTS
STORE

2. If you already have a username and password, enter your
existing login credentials to access the online platform.

Together, improving life

3. Click the “Sign In” button.

NOTE: After 30 minutes of inactivity in the online store, your session
will expire, and you will be signed out.

NEW ONLINE STORE CUSTOMERS: If you are a new customer and
need to set up your online account, including username and
password, please contact a Gore customer support Associate at:
https://www.gore.com/ventsstorecontact.

Sy For optimal viewing, use Google Chrome, Microsoft Edge, Mozilla
Q Firefox or Safari when accessing the online store.

=
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http://ventsstore.gore.cn
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Logging in to Your Account

How to Reset Your Password

Go to:
http:/ /ventsstore.gore.com

China: http://ventsstore.gore.cn ==

1. Click on “Forgot Password.”

2. Enter your email and click the
“Send Reset Link” button.

Together, improving life

3. Check your inbox for an email
from “W.L. Gore & Associates”

4. Click on the “"Change Password”
button in the email to reset your
password. The link in the email
will expire after 24 hours.
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soREP

Select your language

English v

WELCOME TO
THE VENTS
STORE

SoREP”

Select your language

English v|

FORGOT
YOUR
PASSWORD?

Enter the email address associated
with your account, and we'll email
you a link to reset your password.

n

Send Reset Link

Cg B

Hi Amanda,

There was a request to change your GORE® Vents Order
Service password. Please click the button below to change
your password. If you did not make this request,

please Contact Us.

Change Password n

Thank you,
The Gore Vents Team

Place orders anytime at: 0
https://ventsstore.gore.com/
=
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Logging in to Your Account

How to Reset Your Password (cont.)

1. After you click the “"Change Password” button in the
email, update your password to a new one that
meets the specified requirements. Once you have
entered your new password, click the “Get Started”
button.

2. Click the “Return to Sign In” button to enter your
username and new password.

Note: While you are logged into the online store, you can
change your password without having to reauthenticate. See
page 21 of this guide for instructions on changing your
password while logged in.
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GORE,

Selectyour language  IMREIOINE EIIEER o0l M9

English

UPDATE YOUR
PASSWORD

Between 8-20 characters

1 uppercase character

1 lowercase character

1 number

No more than 2 repeated characters

Additional guidelines:

= The password must have a minimum
of 5 unigue characters

= If using special characters, it must be one of the
Tollowing: ES%E"(1"+.~Locs=a@{]"_ (1?7

= You can not include portions of your profile
information.,

* Cannot be 3 previously used password.

GORE,

Select your language  REIDHEES FHEEIR oo MY

YOU'RE ALL SET

Your password has been successfully reset.
Please try logging in again

Return to Sign In 2

You will be redirected in 8.



Navigating the Online Platform
Using the Global Header

1. Once you are logged into the online store, you will see a top navigation bar
called the "Global Header." This global header includes quick links to various
sections of the online store.

2. You can click on the GORE logo in the top left corner of any page to go back
to the homepage at any time.

3. To reach the support team, click on “Contact Us” in the global header.

4. To sign out of the online store, click on “Hello, [First Name]” in the top right
of the global header and then click on "Sign Out" in the dropdown menu.

H £ Hello, E Cart: 50
Contact Us n £ Hello, B cart:s0
Account Details
® Order History
Welcome To GORE™ Vents Online Service Change My Password
For authorized purchasers of GORE® Vents. Sign Out n
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Discover and Navigate o

Homepage

GORE@ Automotive Vents Uriit of Measure Unit Price
GORE Part Number: VE2029
Your Part Number

Select a Quantity v

Ships from: United States OF America

The Homepage of the online store provides quick links to
your order history and your available products.

GORE® Automotive Vents Unit of Measure Unit Price
GORE Part Number: VE2031

1. Scroll past the header and the shipping information to S s Ut S 1 A
view your available products. Num order uanety; 2000

Select a Quantity v

GORE® Automotive Vents Unit of Measure Unit Price

2. Scroll down below the available products to view your Selecta Quantity

O rd e r h i Sto ry ] Minimum order quantity: 20000

GORE® Automotive Vents Unit of Measure Unit Price

GORE Part Number: VE2037 Select a Quantity

Ships from: United States Of America
Minimum arder quantity: 20000

Add to Cart

Order HIStOF\,’ View Full Order History

Order Placed GORE Order Number PO Number Tatal Status (i

06/06/23 Order Sub. .. Order Details
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Add Items to Cart

Choose Your Shipping Address

1.

Before adding items to your cart, verify that your
shipping address is correct on the Homepage. Your
available products will change depending on the
shipping address, so you must select an address
before adding items to your cart.

If you need to change your shipping address from the
one shown on the Homepage, click on “Select a
Different Address.”

When you click on “Select a Different Address,” a box
will appear on the right side of the screen.

Use the radio buttons to select one of the visible
addresses or use the search bar to find additional
addresses.

When you’'ve made your selection, click on the “Select
Address” button.

Exit the box at any time by clicking on the “X” in the
upper right corner of your screen.

If you need to add, remove, or edit any of your
shipping addresses, click on “Contact Us” link in the

global header and fill out the form to request changes.

© 2023 W. L. Gore & Associates

WELCOME TO THE GORE® VENTS ONLINE
ORDER SERVICE

For authorized purchasers of GORE® Vents.

Shipping Address: Products displayed below can be shipped to the currently selected address.

Selecting a different address will clear your cart and may result in different
products avallable to purchase.

If you need to add, remave, or edit any addresses, pleasgContact Us. 7
I Select a Different Address !I

Select An Address




Add Items to Cart

Selecting and Adding Items

1. Once you've selected your shipping address, you can add
items to your cart. To add items, click on the “Select a
Quantity” dropdown menu next to the item(s) you wish to
purchase. If you are purchasing rolled goods, you will have
a free form entry field where you can input a quantity.

2. Select an item quantity to see the unit price. Prices may
vary depending on the quantity you’re purchasing.

3. Choose a quantity for the item you want to order.

4. Once you've made your selection(s) in the dropdown
menu(s), click on the “Add to Cart” button.

GORE® Automotive Vents Unit of Measure Unit Price
GORE Part Number: VE2029 Select a Quantity v

Your Part Number:09205
Ships from: United States Of America
Minimum order quantity: 40000

GORE® Automotive Vents Unit of Measure Unit Price
GORE Part Number: VE2029
Your Part Number:09205

+ Select a Quantity
]

Ships from: United States Of America 60,000

Minimum order quantity: 40000 100,000
GORE® Automotive Vents Unit of Measure Unit Price Ouarntity
GORE Part Number: VE2029 40,000 i
Your Part Nu 19205

Ships from ed States Of America

Minimum order guantity: 40000
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GORE® Automotive Vents
GORE Part Number: VE2029

Your Part Number:

Ships from: United States Of America
Minimum order guantity: 40000

GORE® Automotive Vents
GORE Part Number: VE2031

Ships from: United States Of America
Minimum order guantity: 20000

GORE® Automotive Vents
GORE Part Number: VE2035

Ships from: United States Of America
Minimum order quantity: 20000

GORE® Automotive Vents
GORE Part Number: VE2037

Ships from: United States Of America
Minimum order quantity: 20000

Unit of Measure

Unit of Measure

Unit of Measure

Unit of Measure

Unit Price

Unit Price

Unit Price

Unit Price

Cusantity

40,000

Select a Quantity

Select a Quantity

Select a Quantity




Reviewing and Editing Your Cart

Once you have added products to your cart,
review your order by clicking on the “Cart”
icon in the upper right-hand corner of the
global header.

On the Review Cart page, you can review the
details of your items, including price, size,
quantity, estimated lead time, estimated ship
date and order total.

While on the Review Cart page, you can edit
your order. Increase or decrease the quantity
of a product using the “"Quantity” dropdown
next to each item.

Use the "Remove” button to delete products
from your cart.

See the next pages for how to adjust shipping
dates, shipping method or selecting a different
shipping address.

© 2023 W. L. Gore & Associates

Cart Checkout

£l Hello, Test

é Cart:$2,323.2
a8

Review (Cart

Shipping Address:
Test Quill

Select a Different Address

Products displayed below can be shipped to the currently

selected address. Selecting a different address will clear your

purchase.

cart and may result in different products available to

If you need to add, remove, or edit any addresses,

please Contact Us.

Shipping Method

USA FOB Origin Collect
FedEx/USA ECONOMY AIR(2
DAY)

Edit Shipping Method?

GORE® Automotive Vents Quantity Est. Shipping Date: () 50.0968 / %
A
4
GORE Part Number: VEOO17GMC 25,000 06n5f23
Your Part Number: Adjust Date
Ships From: United States Of America
Minimum Order Quantity: 24000
Remove II
10




Cart Checkout

Checking Out

1. Once you have reviewed and updated your cart and ::R:@t:u::m::::::ts wooo -
made any necessary changes, check the box at the Your Part Number. Adjust Date
bottom of the screen to accept the Terms and s ok
Conditions.
Remove
2. Click the “"Checkout” button.
Sub-Total: .

Estimated Tax:

Total: .

-;'\'1 ) ReviewCart (2 Checkout | agree to the Terms and Conditions

NOTE: Be sure to change to the shipping address before adding
items to your cart, as some products are not available for certain
addresses. If you change the shipping address after selecting and
adding products, your items will disappear from the cart, and you
will need to start over.

© 2023 W. L. Gore & Associates 11



Cart Checkout
Checking Out

1. On the Checkout page, you can view your cart summary,
including products, quantity, subtotal, estimated tax (if
applicable) and order total.

2. In order to pay via terms, add a unique PO number to the
box on the checkout page.

3. When you have entered your payment details and reviewed
your final order summary, click the “"Submit Order” button
to place your order.

© 2023 W. L. Gore & Associates

Checkout

Billing Address:

Enter a PO Number:

Email Notification:

Test Quill

Cart Summary

GORE®
Automotive
Vents

GORE Part

Humber: VEOOT7GM
C

Your Part

Number:

PO Mumber {Reguired}

Sub-Total:
@ Paywith Purchase Order inet 30 DAYs) Estimated Tax:
1 Pay with Credit Card
Total: *

Emall Notification (Optional}

Send order NOUNCTIonNs 1o GtNErs by

entering their emall addresses (soparatrd

@ Review Cart > |2 ) Checkout

Total daes nat include applicable

B ! agree to the Terms and l‘.ondition5| Submit Order 3

Shipping costs

12



Order History

Navigating the Order History Page

1. To access your order history, click ;
“Hello, [First Name]” in the global Order HIStOl’y

header and select “"Order History.”

2. On the Order H|St0ry page, you Can Order Placed GORE Order Number PO Number Total Status Q'j

view the status and details of all your

previous orders. 06/15/23 34675917 jwduskvs $3,097.6 Open H Order Details
3. To view the details of a specific order,

click "Order Details” for that order. 12/20/22 34279797 4529318996 $3,332 Open Order Details

£ |Hello, Test *

—_—t 12/20/22 34279795 4529318992 $3,064.8 Open Order Details
Account Detals 12/18/22 34270523 4529318996 $8,079.2  Open Order Detals
Order History
Change My Password

12/18/22 34270456 4529318992 $35,228 Open Order Details

Sign Out

© 2023 W. L. Gore & Associates 13



Order History B

Viewing Your Order Details © orcerHistory | 3
PO Number: jwduskvs

1. On the Order Details page, you will see specific

. . . ) Status: Gore Order Number: Shipping Address: Billing Address:
information related to your orders, including the ooen sy
status, shipping method, shipping address, billing
address, order date, and who placed the order. Order date: Shipping method:
0615/23 FedEx/USA GROUND
2. There will be a tracking number on the order DRMESTEC INTERHARONAL
. . Order placed by:
details page once the order has been shipped. - Payment Method:
. . . N L NET 30 DAYS
3. To print the order details, click on the “Print
button in the upper right corner of the screen. GORE® Automotive
Vents 32,000 06/22/23 Open

GORE Part Number: VEOOT7GMC
i Tracking Number
Your Part Number:
Ships From: United States OF America Currently Unavallable (0

Sub-Totat:
Total: . S o
Total does not include applicable shipping costs

© 2023 W. L. Gore & Associates 14



My Account

Viewing Your Account Details 2|
S Hello,Test & ca

1. To access your account details, click “Hello, [First Name]” Account Details

|n the gIObaI header and SeleCt “Account Detalls-" To edit any of your information, please Contact Us.
2. On the Account Details page, you can view your contact Account Detalls ﬂ T —
information, company information, shipping addresses, info@amencik

and OrderS. Drd Er HIStGW Char!gf M!r Passwcrd_

Change My Password
Company Information:

Sign Qut

Payment Terms NET 30 DAYS
Currency

Shipping Addresses: 2 Address on File
View Shipping Addresses

Orders: 2 Open Orders
629 Total Orders

View Order History

© 2023 W. L. Gore & Associates 15



My Account (JAPANESE ONLY)

Changing Your Password: Option 1

There are two ways to change your password
while logged in to the Online Store.

1.

Click on “Account” in the global header
and select “"Account Details” in the
dropdown menu.

On the account details page, click "Change
My Password.”

Enter your current password, then enter a
new password that meets the specified
requirements.

Click the “"Change Password” button to
save your changes.

If you need assistance changing your
password or have any other questions
about your account, click "Contact Us” or
go to this page to contact our support

team.

© 2023 W. L. Gore & Associates

(Q Hello, Test

= ca
oo

Account Details II

Order Histary
Change My Password

Sign Out

Account Details

To edit any of your information, please Contact Us.
User Information Test Quill
info@amencik
2 Change My Password

Company Information:

Payment Terms NET 30 DAYS

Currency

Shipping Addresses: 2 Address on File
View Shipping Addresses

Orders: 2 Open Orders
629 Total Orders

View Order History

Change Password

Please use the form Qelgw 1o change your password. IT you need help

Current Password &
New Password =
Confirm Mew Passward &

) Between 8-20 characters

) 1uppercase character

< 1lowercase character

< 1 number

< No more than 2 repeated
characters

Show Full Details

Change Password n




My Account

Requesting Support from Gore

Frequently Asked Questions (FAQs)

1.

Gore has compiled a list of answers to the
most Frequently Asked Questions (FAQSs)
by online store users. To access the
FAQs, scroll to the bottom of any page on
the online store and click “Frequently
Asked Questions” in the footer.

Scroll through the questions to find your
answer.

If you don't see the answer to your
questions, please contact a Gore
representative by clicking on “Contact Us”
in the footer or global header of any

page.

Our dedicated representatives will assess
your question and return to you as
quickly as possible.

© 2023 W. L. Gore & Associates

Privacy Notice

Frequently Asked Questions

’ Contact Us E

Legal Notice
Terms of Use
Together, improving life gether, improving life and desig ra S of W. [ [

Terms & Conditions

A
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed non sapien vestibulum,
cursus dul efficitur, consequat dolor. Praesent efficitur eget ligula sit amet faucibus.

Cras consectetur in nulla in malesuada. Mauris auctor gravida mi, vel auctor eros
interdum id. Cras quis viverra metus, et blandit mi.

Product Information

Are all products listed in stock? v

Order Information

How do | check the status of an open order or look at previous
orders?

Contact Us

Use this form to contact your customer service representative. Depending on the

nature of your request, please expect a response within 2-10 business days.

Subject*

GORE Order Number

PO Number

Customer Information™

Venting Type*

Message™

What can we help you with?* v

GORE Order Number (optional)

PO Number (optional)

NamePlacenolder

CompanyPlaceholder

EmailPlaceholder ‘

PhonePlaceholder

Select a Venting Type* ~

Add your message here.* ‘

17
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